CENTRAL ELECTRICITY REGULATORY COMMISSION
Ground Floor, Chanderlok Building,
36, Janpath, New Delhi - 110 001

No. MIS 2/2022-CERC

Dated:  03.03.2023

Subject: Corrigendum to Bid No. GEM/2023/B/3160091 dated: 21-02-2023 for Engagement of Consultant (Technical) for “Annual Production Support and
Maintenance of CERC SAUDAMINI Portal” by the Central Electricity Regulatory Commission

Reference: Pre-bid meeting held on 27.02.2023

Pre-bid meeting of the subject tenders held on 27.02.2023 at CERC’s Office. The firms who have participated in the pre-bid meeting, have raised the following points
related to the terms and conditions indicated in the tender documents:

SI. Clause For Read as

No. Reference

1. 33 e One Team member (JAVA expert with 2+ years’ experience) to be | ¢ One Team member (JAVA expert with 3+ years’ experience) to be
Deliverabl deputed at CERC office for coordination with backend team and deputed at CERC office for coordination with backend team and
es resolving urgent issues, the remaining team members shall visit as per resolving urgent issues, the remaining team members shall visit

CERC requirement during the entire period of contract. as per CERC requirement during the entire period of contract.

2 Criteriafor | 4.3 | The Consultant should have completed at least three assignments in the | The Consultant should have completed at least three assignments in
Technical last three years involving the design, development, maintenance of | the last three years involving the design, development, maintenance of
Evaluation Java/Postgress based applications/ solutions/ tools in the Central/State | Java/Postgress based applications/ solutions/ tools in the

Govt Organisation/PSU/Public Listed Company. Central/State Govt Organisation/PSU/Public  Listed company
(Completion certificate/Payment Receipts etc in this regard shall be
submitted by bidder. Self attested copies of work orders also to be
attached by the bidder).

4.4 | The key staff of the Consultant shall have professional qualifications and | The key staff of the Consultant shall have professional qualifications
experience in the areas of Java, Postgres, Linux etc. The Consultant shall | and experience in the areas of Java, Postgres, Linux etc. The
submit details of such staff who will handle the Production Support & | Consultant shall submit details of such staff who will handle the
Maintenance of CERC SAUDAMINI Portal. Each member of the team | Production Support & Maintenance of CERC SAUDAMINI
deployed for the said assignment shall be a full-time employee or | Portal. Each member of the team deployed for the said assignment
contractual staff on full time basis of the organization. shall be a full-time employee or contractual staff on full time basis of

the organization. (Bidder to attach CV’s along with experience
certificate of all team members).

3. TENURE OF | 5 The tenure of the Contract shall be two years. However, the competent | The tenure of the Contract shall be two years. However, the competent

CONTRACT

authority in CERC, may at his discretion, allow extension of tenure of
Contract up to one spell of one year subject to satisfactory services of the
service provider.

authority in CERC, may at his discretion, allow extension of tenure of
Contract up to two spells of one year each subject to satisfactory services
by the service provider alongwith 5% annual escalation beyond extension




of two years completion of contract.

8.6

(A)

(A) The Consultants relevant experience for the assignment. Max
Marks 40
S. [Criteria Marks Max
No Mark
. 5
1 |CMMI Level S.No. |CMMI Level [Marks 10
(Attach Documentary 1 3 5
evidence) 2 4 7
3 5 10
2 [Contract Value of S.No. [Contract Value |Marks 25
Relevant Projects in 1 <20 Lakhs 1 for each
Last5 Years Project
(Maximum 5) 2 >=20 Lakhs |3 for each
&<=50 Lakhs [Project
3 >50 Lakhs 5 for each
Project
3 [Project in the S.No. |Number Marks 5
Regulatory 1 Private Sector (0.4 for each
Sector/Power Project
Sector/Legal
Sector/Government 2 /P(;)wer Sectotr (;.8 _fortEach
Sector in India. overnmen rojec
Sector
3 Regulatory/Leg |1 for each
al Sector Project

A) The Consultants relevant experience for the assignment.

Max Marks 40

S. |Criteria Marks Max

No Marks

1. [CMMI Level S.No|CMMI Marks 10
(Attach . Level
Documentary 1 3 5
evidence) 2 4 7

3 5 10

2 |Contract Value of S.No |Contract Marks 25
Relevant Projects ) Value
in Last 5 Years 1 <20 Lakhs (1 for each
(Maximum 5) Project

2 >=20 Lakhs |3 for each
(Attach self 8<=50 Project
certified copies of Lakhs
completed work 3 [>50 Lakhs |[5 for each
order/Payment Project
Receipts)

3. |IT Project in the S.No. |Number Marks S)
Regulatory 1 Private Sector 0.4 for
Sector/Power each
Sector/Legal Project
thgthigﬁgvl%r::en 2 Power Sector [0.8 for

/Government |Each
Sector Project

3 Regulatory/Le |1 for

gal Sector each
Project




8.6
(6)

©).

The qualifications and experience of the key staff proposed to
handle the CERC PROJECT. Max Marks 30

(C). The qualifications and experience of the key staff proposed
to handle the CERC PROJECT. Max Marks 30

S.No|(Criteria Marks Max S.No. |[Criteria Marks Ma
. Marks X
1. [Number of S.No. |Number  |Marks | [6 Mar
similar 1 >3& <=5 |3 ks
assignments/p| |2 >5 & <=8 |4
rojects 3 >3 5 1 Number of similar | |S.No. [Number Mark | [5
undertaken by assignments/proje S
the Project cts undertaken by | |1 >3 & <=5 3
Manager the Project 2 >5 & <=8 4
Manager 3 ~8 5
2.  |Experience of S.N [No. of Years |Mark 15 (Attach CV along
Proposed 0. |of Experience|s with experience
Team (Best 5 Team certificate of
Members) Project Manager)
1 |k=5 1 2 Experience of S.No.|No. of Years of  |Mark| [15
2 |>5&<=8 2 Proposed Team Experience (Best |s
3 [>8and<=12 [3 (Attach CV's along 5 Team Members)
with experience 1 <=5 1
3.  |Qualification S.N [Qualification [Marks | [10 certificate of all 2 >5 & <=8 2
of Proposed | [o. |(Best5 Team team members) 3 [p8and<=12 3
Team Members)
(Best 5 1 |Graduate with[0.4 3 Qualification of S.No. |Qualification (Best [Mar [ |10
including Professional Proposed Team 5 Team Members) |ks
Onsite Certifications (Best 5 including 1 Graduate with 0.4
Resource) 2 [BE/B.Tech/M |1 Onsite Resource) Professional
CA Certifications
3 |M.Tech 2 2 BE/B.Tech/MCA |1
3 M.Tech 2
Annexure Annexure - | Annexure - |

DETAILED PROPOSAL FOR ASSIGNMENT

(TECHNICAL)

DETAILED PROPOSAL FOR ASSIGNMENT

(TECHNICAL)

GENERAL INFORMATION
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GENERAL INFORMATION

Title of the Proposed Assignment :

Name and address of the Organization/ Institution:

Name & Designation of the Key Person:

Address

e-mail

Contact No

TECHNICAL SPECIFICATIONS

Net-worth/Turnover of the Organization/:
Institution (To be supported by Annual Statement of
Accounts of Last Financial Year)

Registered PAN/TAN and GST number of the Organization:
Previous experience of the Organization in the relevant field
(National and International) (As per Annexure-1A).

Detailed Approach & Methodology for undertaking the assignment.
(Based on the broad areas of work outlined in the RFP and
bidder’'s own experiences, bidders are required to provide details
of bidder’s understanding regarding the following: Understanding
of the assignment, Proposed Solution, Approach and
Methodology, Work plan for the assignment).

Facilities available for the
organization.

Total Number of Team Members proposed for the assignment -

the proposed assignment in

Biographical sketch of the Proposed Production Support &
Maintenance Team (for every team member) (As per Annexure-
IB)

Additional information (if any):

Whether blacklisted/debarred by by the Ministry of Finance or the
Ministry of Power (MOP) or organizations under the jurisdiction of
MOP, or CERC or any SERC/ JERC during the last 3 years, if so
the details thereof : [Undertaking to be given as per Annexure-
)|

Authorized Signature

~ooou s

Title of the Proposed Assignment :

Name and address of the Organization/ Institution:

Name & Designation of the Key Person:

Address

e-mail

Contact No

TECHNICAL SPECIFICATIONS

Net-worth/Turnover of the Organization/:
Institution (To be supported by Annual Statement of
Accounts of Last three Financial Year)

Registered PAN/TAN and GST number of the Organization:
Previous experience of the Organization in the relevant field
(National and International) (As per Annexure-1A).
Detailed Approach & Methodology for undertaking the
assignment.
(Based on the broad areas of work outlined in the RFP and
bidder's own experiences, bidders are required to provide
details of bidder's understanding regarding the following:
Understanding of the assignment, Proposed Solution,
Approach and Methodology, Work plan for the assignment)

Facilities available for the proposed assignment in the
organization. __

Total Number of Team Members proposed for the assignment
Biographical sketch of the Proposed Production Support &
Maintenance Team (for every team member) (As per
Annexure- IB).

Additional information (if any):

Whether blacklisted/debarred by by the Ministry of Finance or
the Ministry of Power (MOP) or organizations under the
jurisdiction of MOP, or CERC or any SERC/ JERC during the
last 3 years, if so the details thereof : [Undertaking to be
given as per Annexure-Ill]

Authorized Signature




Annexure-
1A

web-based applications.

Past Relevant Experienc

Annexure - IA

e & Work Orders

Consultants are required to provide details of relevant experiences
of maximum of 5 best assignments in last 5 years in the format given
below, highlighting experience of Software development/maintenance of
Use separate sheet for each citation.

CMMI Level of the
Organization

Assignment name:

Approx., value of the contract
(INR):

Country:

Duration  of  assignment
(months):

Name of Client:

Address:

Application/Software Platform
(Front end/ Backend/Others)

Start date (month/year):
Completion date (month/year):

Narrative description of Project:

Description of actual services provided by your staff within the
assignment:

Annexure - IA

Past Relevant Experience & Work Orders

Consultants are required to provide details of relevant
experiences of maximum of 5 best assignments completed/on going in
last 5 years in the format given below, highlighting experience of
Software development/maintenance of web-based applications. Use
separate sheet for each citation. Please attach self certified copies of
completed work orders/Payment Receipts.

CMMI Level of the Organization

Approx., value of the

Assignment name: contract (INR):

Country: Duration of assignment
(months):

Name of Client: Address:

Application/Software Platform
(Front end/ Backend/Others)

Start date (month/year): Completion
date (month/year):

Narrative description of Project:

Description of actual services provided by your staff within the
assignment:




Annexure

B

Annexure - IB

Proposed Team of Professionals

Consultants are required to provide details of Proposed Team of
Professionals for undertaking the assignments in the format given below
(The offsite team will visit as per requirement of CERC, however One Java
Expert is required to be deputed at CERC for the entire duration of the
assignment.

Annexure - IB

Proposed Team of Professionals

Consultants are required to provide details of Proposed Team
of Professionals for undertaking the assignments in the format given
below (The offsite team will visit as per requirement of CERC, however
One Java Expert is required to be deputed at CERC for the entire
duration of the assignment (Also attach CV’s along with experience
certificate of all team members).

1. Project Ma |Offsite
nager/Busi
ness Analy 1. Project Ma [Offsite
st nager/Busi
2. Java Exper |Offsite ness Analy
t St
3. Database E|Offsite 2. Java Exper |Offsite
xpert t
4. Software D|Onsite ( 3. Database E|Offsite
eveloper (JJCERC O Xpert
ava) ffice) 4, Software D|Onsite(C
5. Programme|Offsite eveloper (JIERC Offi
r /Tester/R ava) ce)
eport C_re_atl 5. Programme|Offsite
on, Trainin
g etc r /Tester/R _
6. System Ad |Offsite gﬁof;rgirneiﬁt'
min/Infra E !
xpert g ete -
6. System Ad [Offsite
min/Infra E
xpert




Annexure

Annexure - Il

DETAILED PROPOSAL FOR ASSIGNMENT
(FINANCIAL) Not to be submitted alogwith Technical BID

.  GENERAL INFORMATION:
o Title of the Proposed Assignment:
« Name and address of the Organization/Institution:
« Name & Designation of the Key Person:
o Contact address of the Key Person:

(e-mail/fax/telephone)

. Fee Proposed:

Amount of Fee proposed for:

Components Total Amount (in Rs.)
inclusive of all taxes
(For Two Years) including
one onsite manpower

Annexure - Il

DETAILED PROPOSAL FOR ASSIGNMENT

(FINANCIAL) Not to be submitted alogwith Technical

BID

.  GENERAL INFORMATION:

o Title of the Proposed Assignment:

« Name and address of the Organization/Institution:

« Name & Designation of the Key Person:

o Contact address of the Key Person:

(e-mail/fax/telephone)

. Fee Proposed:

Amount of Fee proposed for:

Components | Total Base | Taxes
Price (in
Rs.) for Two
years
including
one
manpower

Total
Amount (in
Rs.)
inclusive of
all taxes
(For Two
Years)
including
one onsite
manpower *

Engagement of
Consultant
(Technical) for




Engagement of Consultant
(Technical) for
“Annual Production Support
and Maintenance of CERC
SAUDAMINI Portal”

“Annual
Production
Support and
Maintenance of
CERC
SAUDAMINI
Portal”

*(In case of extension of contract 5% escalation will be
applicable on 50% of base price quoted above beyond 2
years.)

Total
Authorized
Signature
(RUPEES
Authorized Signature
10 |Bid End 14 Feb, 2023 No Change
Date
10 |Query All queries regarding Technical specifications/Scope of | Attached alongwith Corrigendum as Appendix-A

work







Pre-bid meeting of the subject tender held on 27.2.2023 at CERC’s Office. The firms who have participated in the prebid meeting, have raised the
following points related to the terms and conditions indicated in the tender documents:

RFP Engagement of Consultant (Technical) for “Annual Production Support and
Description Maintenance of CERC SAUDAMINI Portal”
RFP No. GEM/2023/B/3160091
S. No. Query raised Page No. Section Clause as Clarification Sought CERC Response to
by per RFP Clarifications
1 Velocis Systems 2 Scope of Please provide the details of the The Details are attached as
Private Limited Work applications and their module listing Appendix A to Corrigendum
2 Velocis Systems 3 Scope of Kindly elaborate the technology SAUDAMINI Module wise
Private Limited Work stack of the each application technology stack is as follows:
e-Filing — Struts 2.6,
PostgreSQL- 13
e-Monitoring — Spring 2.5,
PostgreSQL- 13
e-Assets — Spring 2.5,
PostgreSQL — 13
CCMAS — Struts 2.3,
PostgreSQL — 9.4
Alfresco — 5.0, PostgreSQL -
9.4
3 Velocis Systems 3 Scope of There is no mentioned of the how to Refer 3.1, Scope of Work
Private Limited Work handle the change request.
4 Velocis Systems 9 Termination | Please specify the penalty clause Refer Para 9 & Agreement Point
Private Limited of Contract and maximum penalty that can be 25-29
imposed.
5 Gaia Smart 2 3.1 SOwW Partial Revamping of GUI-Request Can't be descriped in advance the
Cities Solution for Clarification revamping can be done as per
Private Limited Can you please describe more, CERC requirement on time to time
which sections or pages to be basis
revamped




Gaia Smart
Cities Solution
Private Limited

3.1

SOwW

SSL Certificate installation,
management.-Who will bear the
cost of SSL?

The Cost of the SSL will be borne
by CERC

Gaia Smart
Cities Solution
Private Limited

3.1

SOW

Production Support and
Maintenance will be undertaken in
hybrid mode i.e. the successful
Consultant is not required to provide
permanent maintenance team at
CERC but one team members
(JAVA expert 3+ years’ experience
and possessing BE/B.Tech/MCA
Degree as educational qualification)
shall be deputed at CERC office for
coordination with backend team and
resolving urgent issues, the
remaining team members shall visit
as per CERC requirement during
the entire period of contract.-
Request for Clarification

Is this Java expert required on a full-
time basis? Can he work in hybrid
mode?

Request for Amendment

Also, can we provide a project
manager in hybrid mode instead of
a Java expert?

A)Yes the Java expert shall be
required at CERC office on full
time basis. B) No C) The terms
and conditions appears to be
adequate

and in line with several other
assignments floated

earlier by the Commission.

Gaia Smart
Cities Solution
Private Limited

3.3

Deliverables

One Team member (JAVA expert
with 2+ years’ experience) to

be deputed at CERC office for
coordination with backend team
and resolving urgent issues, the
remaining team members shall
visit as per CERC requirement
during the entire period of
contract.

Typological error, 2+ shall be read
as 3+ (Please see corrigendum)




9 Gaia Smart 6 Performance | The Consultant shall furnish an The terms and conditions appears
Cities Solution Guarantee irrevocable Performance Bank to be adequate and in line with
Private Limited Guarantee of 10% of value amount | several other assignments floated
stipulated in the contract at the earlier by the Commission.
time of signing the agreement and
shall be kept valid for 3(three)
months after the expiry of the
agreement.- Request for
Amendment
Can we make it 5% of the total
contract value?
10 Gaia Smart 7 Payment Request for Clarification Yes, Same payment cycle for 2nd
Cities Solution Current payment terms are given for | year
Private Limited 1st year only, can we consider the
same payment cycle for 2nd year,
please clarify?
11 Gaia Smart Point 2 Technical Contract Value of Relevant Projects | As per BID document
Cities Solution Evaluation in Last 5 Years- Request for
Private Limited Amendment
Contract Value of Relevant
Projects(ongoing/completed) in Last
7 Years
12 Gaia Smart Point 3 Technical Project in the Regulatory Refer Annexure A : Project
Cities Solution Evaluation Sector/Power Sector/Legal means Software

Private Limited

Sector/Government Sector in India.
Request for Amendment

Project in the Regulatory
Sector/Power Sector/Legal
Sector/Government Sector in India
(IT, Software development, Website
development)

Development/Maintenance of web
based applications




SAUDAMINI Portal Application Modules & Submodules Details

e-filling

a.

Login / New Registration / New User Scrutiny / Clarification
Login

New Registration

New User Scrutiny

New Registration Clarification

Forget Password

Change Password

E-File Petition

General Information
Respondent Details

Court Details

Related Petitions

Identical Petitions

Prayers

Fees

Attachments

Check List

Summary

Reference Number Generation
Diary Number Generation

Fee Adjustment

Annual Fee

Nodal Officer

Advocates

Regulatory Compliance Information

Appendix A



View / Modify Draft Petition
View List of Draft Petitions
Search Draft Petitions

View Petition under Preliminary Scrutiny
View List of Petitions under Scrutiny Petitions
Search Petitions under Scrutiny

Petition Registration

View List of Petitions available for Registration
Search Petition for Registration

Petition Registration

View Current Petition
View List of Current Petitions
Search Current Petitions

View Disposed-Of Petition

View List of Disposed Of Petitions

Search Disposed Of Petitions

Reject Petition (Search Petitions for Rejection)

Deficiencies
Preliminary Scrutiny
Deficiency Removal

Pleadings

Reply

Rejoinder / Response

Written / Other Submission
Additional Information

Comments / Suggestion / Objection
CERC Communication

Pleadings List Print



Reports

Master Reports

- New User Registration Report

- Asset Master

- UTR Master

- UTR Statement

Petition Reports

- Petition Summary Report

- Form 1 Generation

- Form 3 Generation

- Preliminary Scrutiny Report

- Current Petitions

- Disposed Of Petitions within period

- Filed Petitions within period

- Monthly Petition wise Statement of Filed Petitions
- Registered Petitions within period

- Yearly Petition wise Statement of Filed Petitions

- Audit Trail / Trap report

Search

- Search on various parameters

Admin

Change Password

Document Authorization

Masters

- Asset Master

- Generation Station / Project Master
- Respondent Mapping

- UTR Master

Registered User List

Communication to All



CCMAS

1. Dashboard
This section contains various dashboards like

i Petition Overview
ii. Petition Type

iii. Petition Status

iv.  Yearly Abstract

V. Monthly Abstract

vi. Pleadings

vii. Payments and many more

2. Administration
i. Role Authorization

3. Petition Details - Modify Petition

i.  Additional Details
ii. Consultant Details

iii. Nodal Officer Details

iv. External Court Details

V. Update Status

vi. License Details

vii.  Category Detail

4. Pre-Listing _ Technical Scrutiny
i.  Submit for Technical Scrutiny
ii. Upload Technical Defects
iii.  View Technical Defects
iv. Adequacy
v.  Additional Information Awaited (TV)

5. Hearing



vi.

Listing Details
Cause List
1. Generate Cause List
2. View Cause List
3. Generate Hearing Notice
Factsheet
1. Submit for Factsheet
2. Upload Factsheet Inputs
3. View Factsheet Inputs
E-Hearing Verification
E-Hearing
Court Attendance

6. Post Hearing

ROP

1. Submit for ROP

2. Upload ROP Inputs

3. View ROP Inputs

4. Additional Information Awaited (ROP)
Orders

1. Submit for Order

2. Upload Order Inputs

3. View Order Inputs

4. Additional Information Awaited (Order)

7. Templates

Generate Factsheet Template
Generate ROP Template
Generate Order Template

8. MIS Statistics



Registration Reports
Payment Related Reports
Preliminary Scrutiny Reports

Petition Filing Reports
V. Technical Scrutiny Reports
vi. Listing Reports
vii. Petition Statistics
viii. Miscellaneous Reports
9. Search
i Advance Search
E-Requlation

10. Regulations

i
ii.
iii.
iv.
V.
vi.

e-File Regulation

Pre-Draft Regulations

Pre-Draft Ready to Publish

Draft Regulation for Stakeholders Comments
Current Regulations

Repealed Regulations

11. Stakeholders Comment
12. CERC Communication

13. Misc
i

ii.

iii.

Search
Report
Document Download



E-Requlation —- CCMAS

1. Dashboard
2. Modify Regulation
i.  Additional Details
ii. Update Status
3. Listing Details
4. Causelist Details
i Generate Causelist
ii. View Causelist
iii. Generate Public Notice
5. Staff Paper Inputs
i.  Submit Staff Paper Inputs
ii. Upload Staff Paper Inputs
iii. View Staff Paper Inputs
e-Hearing Verification
e-Hearing
Public Hearing Attendance

L N

Draft Regulation Inputs
i.  Submit Draft Regulation Inputs
ii. Upload Draft Regulation Inputs
iii.  View Draft Regulation Inputs
10. Final Regulation Inputs
i.  Submit Final Regulation Inputs
ii. Upload Final Regulation Inputs
iii.  View Final Regulation Inputs
11. Reports
12. Advance Search

E-Assets



a. Project
Add Project

Search Project
Report / Export Project to Excel

b. Assets
Add Assets

Search Assets

Report / Export Assets to Excel

Combine Assets
. Split Assets
e. Advance Search

oo

Display Board

1. Court Master Panel (To Update and Modify)
2. Common Display Board (Display Only)

3. Court Display Board (Display Only)

Mobile App
1. Splash Screen

o Welcome Screen for Application for a moment seconds
o Followed by Home Screen

2. Case Status:
e (Case NO.
o Case Type



o Case No.
o Case Year
O
e Diary Number
o Diary Number
o Case Year
e Party Name
o Party Type
o Party Name
e Advocate Name
o Select Party Advocate
o Advocate Name

3. ROP:
e Case Number
o Case No.
o Case Type
o Case No.

o Case Year
e Diary Number
o Diary Number
o Diary Year
o Party Name
o Party Name
o Party Type
e Date wise Order
o From Date
o Todate
4. Final Orders
o Case Number
o Case No.
o Case Type
o Case No.



o Case Year
Diary Number

o Diary Number

o Diary Year
Date wise Order

o From Date

o Todate
Member wise

E Monitoring (Power Market)

Upload of Weekly Report
Upload of Monthly Report
Upload of Yearly Report
Scrutiny of Submitted Report
Replies of the Clarification Report
Weekly Report

Monthly Report

Yearly Report

Organization Management
Admin Management

Search and Advance Search
Dashboard

Download

E Monitoring (Transmission Module)

Organization Details Forms
Scope of Project

Transmission Charges

TSA

Upload of Monthly Report
Scrutiny of Submitted Report
Replies of the Clarification Report
Monthly Report

Yearly Report



Organization Management
Admin Management
Search and Advance Search
Dashboard



